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Transforming lives Ch ﬁ Th é Ph U EB T ID KHACH HANG

Cha Thé Phu EBT la gi?

Chu Thé Phu la mét nguoi c6 trach nhiém ma quy vi lwa chon va tin cay giao pho str dung
phuc Iqi,cﬁa quy vi dé phuc vu nhu cau cta quy vi. Ho sé dwgc st dung tien va/hoac phuic lgi
thwc pham co ban cua quy vi cling nhw nhan thé Washington Quest EBT cua chinh ho.

T6i c6 can mét Chu Thé Phu EBT khong?

Khoéng. Bat ky ai cling duwoc quyen chon c6 Cha Thé Phu hodc khéng. Néu quy Vi can duwoc
tro' gilip dé st dung phuc loi tién mat hodc thuc pham cua minh, quy vi ¢6 thé Gy quyén cho
mot ngudi nao do6 lam Cha Thé Phu ctia minh dé st dung phuc |Q’I cla quy vi, phuc vu nhu

cau cla quy Vi.

Toi nén can nhac diéu gi trwéc khi lwa chon Cha Thé Phu?

Hay chon ngu®i ma quy vi tin twéng. Co quan nay sé khdng thay thé phuc lgi cta quy vi néu
nguwoi nay st dung sai cach.

Néu quy vi muédn c6 Cha Thé Phu EBT, hay:

Hoan thanh va gai lai mau nay cho van phong dia phwong. Ca quy vi va ngwdi ma quy vi
chon déu phai ky tén trén mau nay. Quy vi ¢ thé x6a Chi Thé Phu bang céach gO| t&i sb
1-877-501-2233 dé yéu ciu thay ddi thong tin nguwdi duoc tiép can trwong muc cta quy vi.

Cha Thé Phu phai t&i van phong dia phwong va mang theo ID hop |é dé nhan thé cua ho.
Quy vi khdng can phai t¢i van phong cung véi Cha Thé Phu ma quy vi chon.

Aila Cha Thé Phu caa quy vi (In rd rang — Théng tin sé dworc bao mat)

HO TEN CHU CAl BAU
TEN DEM

PIA CHI THANH PHO TIEU BANG | MA zZIP

Co cung dia chi v&i khach hang khong? SO PIEN THOAI (CO BAO GOM MA VUNG)
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Loai phdc loi ma ngudi noi trén co thé str dung (danh dau mot hodc ca hai):
[ ] Thwe phdm [] Tién mét

CHU KY cUA KHACH HANG NGAY

T6i dong y gilr vai trd Cha Thé Phu thay mét cho ngwei c6 tén & trén. Toi chiu toan bd
trach nhiém déi vé&i viéc str dung phuc lgi thwe pham va/hodc tién mat cha ngwdi nay
vi lgii ich cda ho va phuc lgi cta ho. Téi dong y véi cac diéu khoan cta chwong trinh
Electronic Benefit Transfer (Chuyén Phlc Loi Dién Ttr) — EBT.

Toi hiéu rang toi c6 thé phai thay thé phuc loi néu tdi ste dung phuc loi nay sai cach.
Toa &n c6 thé dwa ra cac phan quyét khac khong cé loi cho tdi néu t6i stv dung phuc
loi caa ho sai céach.

CHU KY CUA CHU THE PHU NGAY
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